
en.Recovery 
Manage Outage Recovery of Your  
SWIFTAlliance Access Environment 
Control Costs, Risk and Complexity with EastNets

Hardware failure, file system 

corruption, and human error can 

significantly impact your SWIFT 

Alliance Access (SAA) environment 

resulting in lost data, high retrieval 

costs and delayed system downtime. 

With EastNets’ en.Recovery plug-in, 

SAA users can minimize downtime 

from hours to minutes, automating 

all the necessary steps to restart 

operations on your cold backup, and 

ensuring no loss or duplication of 

messages.

Fast, Efficient and Failsafe

en.Recovery delivers a reliable, efficient 

and failsafe solution for SAA outage 

recovery. Users can retrieve messages 

from SWIFT to fill in reception gaps, 

recreate messages under manual 

preparation and insert them into the 

exact queue prior to the outage, and 

input outgoing messages on behalf of 

back office applications unable to resend 

traffic. 

With en.Recovery, SAA users can also 

retrieve or input incoming messages 

not yet acknowledged by back office 

applications, and have the ability 

to quickly and easily rebuild their 

complete SAA Message File with the 

correct status for each message. In 

addition, en.Recovery helps SAA users 

significantly reduce the number of costly 

FIN message retrievals and eliminate 

any concern about loss or duplication of 

messages sent and received, no matter 

the status of the message at the time 

of the disaster or the source of the 

message.

Value-Add SWIFT 
Plug-in to Help You:

• Ensure No Loss or Duplication 
    of Messages
• Protect Your SAA Environment
    in Case of Outage
• Reduce Retrieval Costs
• Minimize Downtime From Hours
    to Minutes



Optional Data Replication and Failover for Your  

Windows Server

Double-Take provides real-time data replication and failover 

for your physical and virtual Microsoft Windows servers by 

capturing byte-level changes in real time and replicates them to 

your disaster recovery server, either locally or across the globe. 

It is available as an integrated option of en.Recovery.

Effective Day-to-Day SAA Testing 

en.Recovery can also be used in daily operations to replicate 

received traffic on a test system under your Test & Training 

Logical Terminal. In this role, en.Recovery helps users to test, 

free of any messaging charges, new routing schema or new 

back-office applications, using an exact copy of your live traffic 

under Test & Training.

Key Features

En.Recovery offers users the following key features:

• Maintains an external repository which records all 

SWIFT Alliance transactions in near-real time

• Allows users to resume all operations on a cold 

backup SAA

• Verifies the situation of its database and synchronizes

with SWIFT only if necessary

• Blocks and resumes traffic as needed

• Automatically determines if a message has to be 

resent or not

• Recreates manual messages from the database

• Offers an intuitive and easy-to-use step-based wizard 

to streamline the recovery process

• Produces audit reports before and after each 

recovery step

About EastNets 
EastNets is a leading provider of global compliance and payment solutions and services with over 1,000 customers in 120 countries. 

Founded in 1984, EastNets has over 25 years of experience serving financial institutions and corporates around the globe. EastNets 

provides anti-money laundering, anti-fraud, reconciliation, payment and transaction management solutions, and SWIFT plug-ins to 

add value to SWIFT connectivity for improved risk management, transparency and costs controls. Over 250 corporates and financial 

institutions rely on EastNets for outsourced SWIFT connectivity and watchlist filtering through its fully-managed service bureau. In 

addition, EastNets delivers a full range of SAA payment architecture consulting, implementation services, training and maintenance to 

help clients protect, manage and improve their SWIFT environment.

Contact us today and learn how we can help you protect against risk and preserve your bottom line.
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